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To:   Northline Utilities and Nor Pro Employees 

From:   Emergency Operations Team 

Re:  Guidance Sheet #52 – Coronavirus Disease (COVID-19) 

Date:   May 8, 2020 

 

Dashboard 
 

Our Northline Utilities Emergency Operations Team feels that it is important to share an overview of the 

Northline Family as we monitor how COVID-19 is impacting our population. 

 

Employees Tested for 

COVID-19 

Employees with a 

Negative Test Result 

Employees with 

COVID-19 Test Results 

Pending 

Employees with a 

Positive Test Result 

20 19 0 1 

 Our one Positive has recovered and is back at work.  

 

Strategy Guidance 

 

Employee Assistance Services 

 

Some weeks ago, ESI created the Covid-19 resource center on 

the ESI member website, www.theEAP.com/Union-AP.  They 

continue to update that resource center with new information 

every few days so login to see what’s new.  

 

When you log into the website, click on EMPLOYEE –> EMPLOYEE & FAMILY LOGIN –> REGISTER 

HERE –> EMPLOYER/UNION = NORTHLINE.  If any member or family member needs assistance to deal 

with anxiety or stress, call 800.252.4555 to a reach a counselor.  Services are free and confidential.   

 
The Coronavirus is causing extreme financial hardship for many. That is why the EAP has 
updated their popular “Tools for Tough Times” feature. 
 
You can click the link below to access the information.  
 
The Coronavirus Crisis: Tools for Tough Times 
 

They offer resources specific to the coronavirus crisis, as well as some general tools 
designed to help people cope with tough financial pressures – whether it be learning how to 
avoid eviction or foreclosure on a home, finding local assistance for utilities, or tapping into 
ideas for saving money at the grocery store and cooking meals for less. 

http://www.theeap.com/Union-AP
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fclick.theeap.com%2fBf00nR0Il000e0GB0OO8FrT&c=E,1,dkKNr0DhnuklCoUj5Sjd0E0UFiIjhI6MetLQ9DkFje47FOxEJGx6X_YWRdW6_UswEpxqAoeqkMX8QVB8hxM11SPwWsS8aXVSuDispjorGvnvz7lwnw,,&typo=1
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May is Mental Health Awareness Month 

 

COVID-19 has been a crisis for mental health, too. Remember: You are never alone. For 

free emotional support, consultations and referrals to a provider, call 1-844-863-9314. For 

free meditation and mindfulness exercises, visit headspace.com/ny 

 

Frequently Asked Questions 

 

We have asked all of you to elevate your questions regarding the Northline Utilities COVID-19 response to 

the Emergency Operations Team either directly or through your Functional Manager.  Many of these 

questions brought forth by different groups and individuals are relevant to the whole organization.  

Therefore, we will be including the questions and the responses in our Guidance Sheets going forward. 

 

Question #1: Some areas did not receive the Tyndale masks, are they on order? 

 

Response #1:  They are more masks on order.  If you are in need of a Tyndale FR mask, please contact 
Scott Dick at 518-647-5977. 

 

Question #2: Most Crews received 2 surgical masks back a while ago, is it possible to have the safety 
personnel with extra mask to give out when needed as they make their rounds, they don’t 
last long with the conditions the men put them through. 

 
Response #2:  There are surgical masks in Northline inventory.  If you are in need of additional surgical 

masks, please contact Scott Dick at 518-647-5977. 
 
The Safety Personnel will have additional inventory with them as they visit the various 
sites. 

 

Please remember to keep using the Daily Self Checker.  This Daily Self Checker 
is a list of questions that everyone should ask themselves every morning before 
work.  If you answer “Yes” to any of these questions you should not go to work, 
and you should immediately reach out to the Emergency Operations Team Liaison 
Officer, Ricardo Aguilar by cell phone (518)-420-7078. 

Daily Self-Checker 

 
1. Have I recently traveled from a country / region with widespread sustained transmission of COVID-

19? 

2. Have I been in contact with someone who has recently traveled from a country / region with 

widespread sustained transmission of COVID-19 and is now sick? 

3. Have I had contact with someone with lab confirmed COVID-19 in the last 14 days? 

4. Have I been told by a Public Health Official that I may have been exposed to COVID-19? 

5. Have I had any of the following symptoms in the last 14 days – fever greater than 100oF, cough, 

shortness of breath or difficulty breathing, chills, repeated shaking with chils, muscle pain, 

headache, sore throat, new loss of taste or smell? 

6. Am I currently experiencing any of the above symptoms? 

https://now.ny.gov/page/m/2dedc91c/5c9702bf/46f78b20/d50107e/1413873675/VEsE/?g=fKk6R8Qot1BecwmWd9mzlCA
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Notification  
 

Remember, as part of our Northline Notification Protocol:   

These are the reasons to contact Ricardo Aguilar (raguilar@northlinellc.com), Emergency 

Operations Team Liaison Officer: 

▪ I went home with COVID-19 symptoms 

▪ I stayed home sick with COVID-19 symptoms 

▪ I was advised by a Health Care Provider to be tested  

▪ I was made aware of someone else that has COVID-19 symptoms or stayed home 

▪ I was asked to leave the jobsite by the customer due to a potential exposure 

▪ I tested positive for COVID-19 

▪ I encountered someone known to have tested positive for COVID-19 or 

▪ I completed a trip to a CDC-categorized Coronavirus Warning Level 3 location  

 

This notice must be directed to Ricardo Aguilar, Emergency Operations Team Liaison Officer at 

raguilar@northlinellc.com or by cell phone (518)-420-7078.  The assigned Northline Project Manager 

will be notified and in turn the Project Owner, trade contractors and suppliers of the situation.  

 

If you have any questions regarding this guidance, please do not hesitate to contact a member of the 

Emergency Operations Team.  You are encouraged to send e-mails to Covid19EmOps@northlinellc.com 

or to specific individuals on the team. 

 

Name ICS Role 
Office 

Number 
Cell Number 

E-mail Address 

Jamie Atkins Incident Commander 
518-647-8198 

ext. 201 
518-569-8702 

jatkins@northlinellc.com 

 

Lori Mayott 
Public Information Officer/Incident 

Commander (Alt) 

518-647-8198 

ext. 322 
518-488-8730 

lmayott@northlinellc.com 

 

Rick Aguilar 
Liaison Officer/Public Information 

Officer (Alt) 

518-647-8198 

ext. 324 
518-420-7078 

raguilar@northlinellc.com 

 

Rudy Kunz Safety Officer/Liaison Officer (Alt) 
518-647-8198 

ext. 227 
518-275-5583 

rkunz@northlinellc.com 

William Straight 
Business-Customer Liaison/Incident 

Commander (Alt) 

518-647-8198 

ext. 231 
518-569-4140 

wstraight@northlinellc.com 

 

Lee Pray Human Resources/Safety Officer (Alt) 
518-647-8198 

ext. 234 
518-726-6724 

lpray@northlinellc.com 

 

Brandy Rousseau Business-Customer Liaison (Alt) 
518-647-8198 

ext. 236 
518-423-4914 

brousseau@northlinellc.com 

 

William Murty Field Liaison N/A 716-609-7461 
BMurty@NorProLLC.com 

 

 

“If you can’t find a good role model,  

be one.”– Gale Anne Hurd 
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